Enterprise Data Solutions, Inc. Privacy Policy

Enterprise Data Solutions, Inc. (EDSI) is committed to protecting your privacy. EDSI offers Online Services and
Hosting Services including Web and E-Mail Hosting, Application Hosting, and Online Training and Learning
Courses. EDSI processes financial transactions for these services. During this process, various information is
collected. This document describes what information is collected, how it is used, and how it is protected.

What Information Is Collected
The information collected depends on your activities and use of our site. The specific scenarios are described

below

When You Browse Our Site

IP Address: We collect your IP Address and track movements through the site. This is used for
technical support and internal marketing purposes.

When You Purchase Through Our Website

We collect your name, address, phone number, and e-mail address for all purchases. Your e-mail,
address and phone number are required to communicate with you and to confirm transactions. Note
that not all transactions will be confirmed by phone.

If you pay by credit card, we collect your credit card information including card number, expiration date,
and billing address. This information is secured as described below in the section “How Is Personal
Information Used”. This information is not permanently stored by EDSI. It is transmitted to our Credit
Card Processor and is stored on their servers if you elect to save Credit Card information for future use.
At no time is credit card information stored on EDSI Servers or in the EDSI Data Center.

When You Create an Account on Our Website

When you create an account, you have the option of specifying additional addresses and/or contact
information. This information is optional and for your convenience only. Information is used and
protected as described below.

How Is Personal Information Used

Information collected online by Enterprise Data Solutions is used as required to process your
transaction. IT IS NOT GIVEN TO ANY OTHER THIRD PARTY UNDER ANY CIRCUMSTANCES.

Any E-mail marketing done by EDSI, regardless of how the information is collected, will give the
recipient an option to “OPT-OUT” of all future mailings. This option will be honored and the user will not
receive any future unsolicited mailings from EDSI.

How Is Personal Information Protected

We use 128-bit encryption technology ad Secure Socket Layers (“SSL”) in all areas where personal
information is collected. Our web site is certified by VeriSign or GoDaddy, which verifies that our
website is authentic and that we use SSL Security. You may click on the Solid Key at the bottom of
your browser to view our security certificate.

Credit card information is passed to our Credit Card Processor via an SSL Connection. EDSI does not
permanently store Credit Card Information.

Where Do | Direct Questions

Contact Enterprise Data Solutions, Inc. at 866-302-EDSI (3374) or support@edsi.us.com if you have
any questions or comments.
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